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PUBLIC TRANSPORT FARES - GRIEVANCE 
MR MacLEAN (Wanneroo) [9.23 am]:  In my grievance today, I draw the attention of the House to the high 
cost of public transport in the northern suburbs, particularly Wanneroo.  With fuel prices as high as they are, 
people are now starting to consider using public transport as a way of reducing the increasing cost of driving 
their motor vehicles to work.  However, in the northern suburbs there is still a tendency to continue using private 
motor vehicles mainly due to convenience and flexibility.  

One of the other reasons is the high cost of public transport in the northern suburbs.  A single five-zone fare -  

Mrs Roberts:  The GST has not helped. 

Mr Tubby:  Be quiet and let him do his grievance.  

The SPEAKER:  Order!  I formally call to order the member for Midland for the first time.  Other people are 
entitled to present their grievances in this place and to be heard. 

Mr MacLEAN:  Thank you, Mr Speaker.  Every day is a red nose day for some!   

A single five-zone fare from, say, Merriwa costs $5.10.  Although a 10-trip MultiRider offers a saving, 
passengers must find $43.35 a week.  In a family, for example, that $43 does not necessarily mean the weekly 
fuel bill will be less, unless it is a two-car family and the passenger is faced with the inconvenience of public 
transport on top of the high cost.  

The trip to work is not the only area in which high public transport costs occur.  The real burden falls on families 
with children attending high school.  A family living in Kinross with one child attending Clarkson Community 
High School, which is the closest government high school to Kinross, will pay $11.50 for a weekly concessional 
MultiRider.  This is because the bus crosses a zone radiant, based on Perth zones, even though the distance is 
less than 8 kilometres, which is about the distance of a one-zone fare.  If that same family lived in the Carramar 
area, which is only 4.5 kilometres from Wanneroo Senior High School it would still pay the cost of two-zone 
travel, due to the outdated zoning system. 

Ms MacTiernan:  Tell us about Mindarie Keys. 

The SPEAKER:  Order! The member for Armadale was not in this place when I reminded the House that other 
members have the right to present their grievances to the minister without undue interruption.  I formally called 
to order the member for Midland for the first time.  If someone else wants to disrupt unduly a member who is 
entitled to grieve, that member will pay a price. 

Mr MacLEAN:  If the member who made that uncalled for interjection - 

The SPEAKER:  Order!  I advise the member for Wanneroo to just deal with his grievance; otherwise he will 
open a gate that I will leave open. 

Mr MacLEAN:  Certainly, Mr Speaker.  I have already referred to the financial problems faced by families 
living in Yanchep and Two Rocks who are paying, at times, $26.35 for a student concession to send their 
children to Wanneroo Senior High School, if that is the school of their choice.  The outdated zone system used 
by Transperth must be addressed to make travel on public transport more attractive and less of a financial burden 
to people living in the outer suburbs.  

One of the reasons given for not changing the zone system is the cost of providing a service.  It may interest 
members to know that a bus ticket to Brunswick Junction costs about $15.70 for approximately 160 kilometres 
or 10¢ a kilometre.  It might also interest people to know that a ticket to Bunbury costs $19.20 for about 190 
kilometres or 10¢ a kilometre.  A ticket to Albany costs $37.45 for approximately a 400-kilometre trip or 
approximately 10¢ a kilometre.  A five-zone ticket from the outer suburbs costs $5.10 or approximately 10¢ a 
kilometre.  A five-zone ticket entitles the passenger to travel about 40 kilometres.  There must be a review on the 
method of calculating fare costs.  It seems peculiar that the average cost of a ticket is 10¢ a kilometre.  It also 
seems peculiar that the average cost of a ticket on a metropolitan transport bus is 10¢ a kilometre regardless of 
the distance.   

There are a number of transport problems in the outer suburbs of which members are aware because I have 
raised them on a number of occasions as have outer metropolitan members.  One of the other problems involves 
the orange school buses.  It seems that although Transport has undertaken an extensive study into distance costs 
and who should or should not ride on the orange school buses, outer metropolitan services are always under 
some threat.  School bus operators are constantly being told that they have no right to the contracts they have 
negotiated.  They have been told that they should accept a 20 per cent reduction in their rates unless they want to 
be employed without a contract.  Large sections of their routes are being redefined into the public transport 
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system, regardless of how the public transport system operates.  Those changes cost them money and are an 
attack on their investment and the return they have planned for their retirement.  

I forecast that the orange school bus network and the attacks by Transport will become an issue in this House 
and I will be running with it. 

MR COWAN (Merredin - Deputy Premier) [9.30 am]:  I thank the member for providing some notice to the 
Minister for Transport who has been able to provide me with some advice.  The member set some parameters, 
particularly with bus services, and they have been referred to the minister’s office.  Because of my involvement 
in the school bus system and school student transport generally, I can say that it has been very rarely my 
experience that the Department of Transport has altered a bus route; the school bus committee usually does it.  I 
suggest to the member for Wanneroo that he liaise a little closer with some school bus committees to see whether 
a committee or the Department of Transport has altered routes.  I would be surprised if they had been altered by 
the Department of Transport unilaterally without first consulting with the respective school bus committees.  If it 
is the case, he has a genuine grievance which needs to be put to the Minister for Transport and raised with 
transport services to ensure that communities have some clear say about how their students are picked up and set 
down by the school transport system that operates in the State. 

It will always be difficult for any Government to determine how the majority of the taxpaying public who do not 
use public transport should subsidise those members of the public who do.  I am sure the member for Wanneroo 
knows that when we came into government the level of cost recovery in the public transport system was 23 per 
cent.  On that basis, even though there were fare increases during the late 1980s and early 1990s, there is no 
question that those increases still did not recover any more than 23 per cent of the total cost of public transport.  
The level of cost recovery reduced when the distance travelled was taken into consideration; in other words, the 
level of subsidy for long-distance travel was greater.  The task of the Government has been to achieve roughly 
40 per cent cost recovery.  We have not achieved that yet but we are now achieving 32.9 per cent cost recovery 
on the public transport system in Perth.  There has been some effort to recover a greater degree of the costs 
associated with long-distance travel. 

The member for Wanneroo indicated that the zonal system is outmoded.  I am sure that the Department of 
Transport officers will read Hansard and see his comments on that aspect.  If he has any alternative suggestions 
about how he might substitute the zonal system for some other system, I am sure the Department of Transport 
will receive those suggestions and give them consideration.  There was no suggestion in the comments made by 
the member for Wanneroo about how one could change the zonal system.  His comments were that there were 
implications for people crossing zones.  I understand that and I think so too does the Department of Transport.  
We would be very interested to identify ways and means of maintaining a degree of equity; for example, with 
people travelling around a zone and never crossing its border.  The member for Wanneroo would do very well to 
submit his views about how the system could be changed. 

Concessions have been made available ever since the public transport system has operated in Western Australia.  
Notwithstanding the total cost recovery of the public transport system being only 32.9 per cent, the Government 
decided it would seek to ensure that concessional fares represented only 50 per cent of the total cost of a fare.  
Before that decision it was a much lesser amount of about a third.  The concessional fares of students using the 
public transport system have been increased for the simple reason that we are seeking to get to a position in 
which concessional fares represent 50 per cent of a standard fare.   

A member by way of interjection indicated that the goods and services tax has caused an increase in fares.  It 
has, but the Government has not applied the full rate of 10 per cent and instead has kept the increase as a result 
of GST to 6.2 per cent.  That is probably the lowest increase in any public transport system in Australia in 
response to the GST.  I would be interested to hear the member for Wanneroo's views on how we can vary the 
zonal system.  I am sure the Department of Transport would be very interested in them. 
 


